
L:\library leaflets\new leaflets\nhs v02.doc 

 
 
NHS Users 

 
 
 
 
 
 
 
 
 
 
 
 

Opening hours: Term Time 
Mon-Thurs 8am – 10pm 
Friday:  8am – 9pm 
Saturday 9am – 5pm 
Sunday  11am – 5pm  
 
Opening hours: Vacation time 
Mon-Fri  8am – 9pm 
Sat/Sun  CLOSED 
 
There is only a LIMITED service available after 5pm during the week and all day Saturday and Sunday. 
 
Library access 
On your first visit to the library, please bring in a valid workplace ID and fill-in a green registration card. If you 
are part of St. George’s NHS Trust, your ID card will act as your library card. NHS staff from other Trusts will 
be issued a library card on joining. 
 
Membership 
Full borrowing rights are available to staff of the following: 
·  St George’s NHS Trust  
·  South West London & St George’s Mental Health Trust  
·  South West London Strategic Health Authority 
·  Sutton & Merton PCT        
·  Richmond & Twickenham PCT 
·  Wandsworth PCT              
·  Kingston PCT       
·  Croydon PCT 
 
Reference only access  
Staff employed by other NHS organisations within the boundaries of the South West London Workforce 
Development Confederation. 
 
Library Catalogue 
The library catalogue is available via the Internet and can be accessed from anywhere at: 
http://unicorn.sgul.ac.uk  
 
Renewing items 
Books may be renewed if they are not overdue, there are no outstanding fines, and they are not required by 
another user. Books can be renewed 3 times  by telephone. There is a self-renewal facility on the library 
catalogue. Books can be renewed more than 3 times if they are brought into the Library for re-issuing. See 
http://www.sgul.ac.uk/depts/library/renew-your-loans.cfm for more information. 
 
Returning items 
Books should be returned by the date stamped on the label. The Library does not send out reminders. The 
onus is on the borrower to check the date due. Books can be returned to the Circulation Desk when the 
Library is open, or to the book returns box outside the Library when the Library is closed.  Please note that 
fines are charged for overdue items  
 

St George's  , University of London  
St. George’s Library 
Hunter Wing 
Cranmer Terrace 
London SW17 ORE 
Email: liblearn@sgul.ac.uk 
Tel: 020 8725 5466 
http://www.sgul.ac.uk/depts/library  
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Reservations 
Items can be reserved by using the library catalogue 
 
Journals 
Journals are for use in the Library only. Many journal titles are now available electronically on the Internet. A 
complete list of all titles, including electronic subscriptions is available at: 
http://www.journals.sgul.ac.uk   
 
Photocopying & Printing 
Flexicards can be purchased from the machine outside the Photocopying Room, near the Library exit. 
Flexicards are also required to operate the printers in the Computer Rooms. 
 
Interlibrary Loans 
Material not available at St George’s Library can usually be obtained via the Interlibrary Loans service.  
Users should complete a pink form (for journals) or white form (for books), available in the Library or go to 
the catalogue and select the Request  button. NHS staff are entitled to 10 free interloans per year (Sept-
Aug), after that there is a charge of £6 per item. 
 
Computer Rooms (CRs) 
All NHS staff who have full Library membership are entitled to use any of the computers in the 3 CRs. 
Personal usernames and passwords are available at the Helpdesk in CR3. CR1 and CR2 are available on a 
24 hour basis. Swipe card entry is activated by your Library card or St George’s ID card. Please ask at the 
Library Circulation Desk if you have any problems. 
 
Information Skills Training 
Regular library orientation and literature searching sessions take place throughout the year. The Library 
provides drop-in sessions, bookable sessions and individual tutorials by appointment. Please see separate 
leaflet. 
 
Literature Searching – Clinical and Research Enquir y Service 
We provide literature searching services to all Trust staff as well as a dedicated Clinical and Research 
Enquiry Service to help inform direct patient care and keep you up to date in your area. For more information 
about this service see http://www.cares.sgul.ac.uk/  or fill out a CARES  Search form available at the Desks 
in the Library. 
 
Databases 
There are a range of databases available for NHS staff. Please see our web-pages for regularly updated 
information on the services and facilities available http://www.sgul.ac.uk/depts/library/resources/ ,  
details of training courses http://www.sgul.ac.uk/depts/library/training/ 
and helpsheets for using the databases http://www.sgul.ac.uk/depts/library/training/help-sheets/   
 
You may collect your username and password from the Helpdesk in CR3 or contact one of the Librarians 
listed below. 
 
 
Useful Contacts 
NHS Liaison Librarian      PCT Librarian 
Karen John-Pierre     Milda Malakunas   
Tel: 020 8725 5441     Tel: 020 8725 5433   
Email: kjohn@sgul.ac.uk    Email: mmalakun@sgul.ac.uk    
Training Course Bookings     
020 8725 5642      
Email: liblearn@sgul.ac.uk 
 
Library Enquiry Desk     Library Circulation Desk 
Tel: 020 8725 5533    Tel 020 8725 5466        

   


