
Faster method of interlibrary article delivery. Would you like to
receive your articles by email?

There is now a new email delivery option.

It is now possible to have the articles that you have requested via our
interloans service emailed directly to you in a PDF format. There are a couple
of things you will need to check and possibly set up first.

Please test you can download the article before requesting articles by email. In
order to be able to download the emailed articles you will need to have version 7.0
Adobe on your computer, or later. Once you have installed the correct version of
Adobe Reader, you should test it’s working by downloading a test document from the
British Library website:

http://www.bl.uk/reshelp/atyourdesk/docsupply/productsservices/sed/

You can also find out more about installing Adobe reader, if you click on their link
More help with Adobe Reader on this website

Once Adobe is set up on your computer, you can start using this service. So that we
know you would like articles emailed direct to you, please indicate in the box
provided on the paper forms, or on the online form please type in the comments field
box that you would like articles sent by email. Important: if we don’t have your
email address, please add it to the form

Downloading your articles

The emails from the British Library will be from this address; archie@bl.uk.

Once you open your email you will see this sentence; 'Click here to download your
Secure Electronic Document'. Click on the embedded link to download your article.

The document can be opened for 14 days from the date it is received. It is important
to note that the link can only be opened once, however when this is done the
document itself is downloaded into the ‘Digital Editions’ area of the Adobe software,
and can be viewed as many times as you want during the 14-day period of access. It
can only be printed once, or twice if the printer fails.

It’s best not to request emailed articles just before going away for a fortnight or
longer, as you may lose your chance to access the article.

We will still need you to sign a copyright form for any online requests, we will send
you a blue copyright form, please send this back ASAP so that we can meet this
legal requirement.

Interlibrary articles by email
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If you have any problems downloading your articles just let us know, or see the
problem solving section below. Please do not email back to the archie@bl.uk
email address, or contact the British Library about any problems, as they
prefer questions to come via us.

If you have any queries about any of the above please don’t hesitate to ask us. Call
020 8725 5251 or email intloan@sgul.ac.uk

Possible problems and how to solve them

Q) Adobe asks for the E books reader to download your article

A) In Adobe, scroll down to the bottom of the page to where it prompts you to ‘click
here if your computer is already set up for this’ (or words to this effect) and click on
this option.

Q) It just won’t download

A) It could be that you don’t have the correct version of Adobe Reader installed,
version 7.0 or later. Have you downloaded a test document from this website:
http://www.bl.uk/reshelp/atyourdesk/docsupply/productsservices/sed/ ? See
the information about Adobe reader on this website too.

OR

A) It may be that there are too many internet files stored on your computer, and so
your article won’t download until you delete some. To do this, open internet
explorer or the intranet homepage, go to tools, then internet options and then click
on the delete files option.

Extra information – deleting stored articles

If you are ordering a lot of articles you may want to delete the old ones to save space
on your computer. The old ones are stored in ‘Digital Editions’. To delete them,
open Adobe Reader. Go to file, then Digital Editions, then My Digital Editions. Click
on the document, then right click and choose Remove. They are also stored in My
Documents. To remove from here, open My Documents, then open the My Digital
Editions folder, and then delete the documents.

If you have any queries about any of the above please don’t
hesitate to ask us. Call 020 8725 5251 or email intloan@sgul.ac.uk
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